ePermit Center Site Account Access and
Inspection Request Management




HARFORD COUNTY’S ONLINE PERMIT CENTER
p__ &6

e COUNTY —=
BARRY GLASSMAN
COUNTY EXECUTIVE

e PERMIT CENTER

ePERMITCENTER.harfordcountymd.gov

Offering real-time information on permits, plans & inspections
from the convenience of your home, office or mobile device:

Search for permits using the permit number or property address
Track the life span of permits from issuance to completion
Check daily inspection schedules and status updates

Search the status of plans submitted to the Dept. of Planning &
Zoning for proposed development projects

More online services coming soon:

* Apply for and renew dog licenses

* Schedule inspections

* Apply for and manage trade permits

* Apply for and renew trade licenses and registrations

Harford County Permit Center
220 S. Main Street | Bel Air, MD 21014
Monday - Friday, 7:30 a.m. - 4:30 p.m.
410-638-3122

Barry Glassman, County Executive




Presentation Objective

« After completing the presentation users will be
able to;

— Understand the features available to them on the
Individual account management page.

— Create and manage inspection requests within the
ePermit Center Site.




@lr@'lﬂlh" ‘le‘ﬂg;}




ePermit Center Account Features

* View Professional Licenses, Permits and Open
Invoices assigned to their Contact in the
ePermit back office system.

* Request and Cancel Inspections from within a
permit record.

 See specific inspection detalls such as the
scheduled date, inspection status and assigned
Inspector.




ePermit Center Account Features

Request Inspections
Cancel Requested Ins

nections

— To Cancel a Scheduled Inspection, please contact an

Agency member via p

none. Online cancelation of a

scheduled inspection is not permitted

See Inspection details

See associated Professional Licenses that are

Issued to the contact

See open invoices linked to that contact.

List permits that the contact is linked to.




ePermit Center Account Features

* Manage permit applications within the Town
of Bel Air, City of Aberdeen and City of Havre

de Grace.

* On Line management can only occur for
records containing your ePermit Center
Account contact ID.




ePermit Center Account Notes:

« Harford County Government is a third party inspection
provider for building permits applied for with the
Town of Bel Air, City of Aberdeen and City of Havre
de Grace.

* Town of Bel Air, City of Aberdeen and City of Havre
de Grace permits remit permit fees directly to Harford
County Government

« Unpaid fees may show on municipality building
permits where a municipality has collected the permit
fees and not remitted payment to Harford County. / s\\




Welcome R. Truitt! [ Log Off ] / [ Manage My Account ]

ePermit Center
Home Page shows;

L Professiona I 000882-2016 Mechanical 2016 Issued 81512016
. 000881-2016 Electrician 2016 lssued 811512016
Licenses

Company Name eNumber ¥ Type

Permits

>

Invoices

R. Truitt Permits

Permit Number ¥ Type Y Work Cla: ¥ ApplyDate

BR-i-008R14p01g | DOing (Residential) Issued 08/12/2016 08122016
Aberdeen

BR-008813-2016 Building (Residential) Issued 08M2/2016  0BM2/2016
BC-008812-2016 Building (Commercial) Issued 081120168 081120716

Displaying items 1-3 of 3

[ Change Filter

Invoice Number Invoice Total ¥  Invoice Date Y DueDate
00006363 $6,000.00 81212016 81212016
00006364 $4,200.00 8M2/2016 81212016

ePermitcenter.HarfordCountymd.go




* Professional
Licenses;

* Provides a snap
shot of the
current license
details with

expiration date.

Future will be
able to renew
licenses
through the
ePermit Center
Account

=1l

¢PERMIT.CENTER

Home Permits Plans Inspections

Welcome R. Truitt! [ Log Off] / [ Manage My Account ]
License Number: 000882-2016

First Name:: R.

Company Name::

Business Name: District: COUNTY Applied Date: 8/15/2016
Issued By: Richard Truitt Issued Date: 8/15/2016
Classification: Master - HVACR Account Number: Expiration Date: None

Status: Issued License Year: 2016 Last Renewal Date: None

Description: @

Primary Address Details | Contacts |

Parcel :
Address: 220 MAIN ST No records to display.
BEL AIR, MD 21014

United States

No records to display. No records to display.

ePermitcenter.HarfordCountymd.gov




* Permits

Provides a snap
shot of the
permit details

All Contacts
listed on permit

Permit Issuance
and Certificate
of Occupancy
Submittals.
(Explained in
more detail
later in
presentation)
Existing
Inspections
Available
Inspections to
schedule

Permit Details

Type: Building (Residential)
Aberdeen

Work Class: New

Status: Issued

Description:  yew Townhome

Parcel: 03001296
Address: 220 MAIN ST
BEL AIR, MD 21014

United States

Submittals
Submittal Type
Building {Aberdeen) - Residential

Certificate of Occupancy Approvals (Aberdeen)

@\11»»\

Project NHame:
District: BEL AIR

Square Feet: 958.00

Valuation: 0.0000

g

¥ Status

Approved

Under Review

Application Date:
Issued Date:
Expiration Date:

Finaled Date:

Contact Details

81212016

81212016

21302017

None

Company First Name Last Name

Applicant

Property Harford

Owner County MD
City of

Administrator _‘“ K

<

'{};\14»»

Displaying items 1 -2 of 2

¥ Received Date

8/12/2016

8112/2016

v  Completed Date

8/12/2018

Displaying items 1 -2 of 2

Existing Inspections

Building -
Inspedtion Footing

Request Date  Schu

~

Requested 2/16/2016 /15

Details Residential
{Aberdeen)
Building -

Inspection Slab

W

Cancel Scheduled B/16I2016 8/18
<

@\44@»»

Displaying items 1 -3 of 3

Schedule Inspections

Building -
Framing
Residential
{Aberdeen)
Building -

Foundstion
Schedule

5 \11;.>|

Reinspection

Desaiption Amount

No records to display

Invoice

Desaiption

One and Two

Family Dwelling  &/12/2018
New

One and Twa

Family Dwelling

Amount Invoice

§75.00 00006365

Permitcenter.HarfordCountymd.gov
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Permits, Con’t.
Paid fees

One and Two
Family Dwelling  8/12/2018 $75.00 00008385 A
New

Remaining Fees -

Family Dwelling

v

EXisti ng Su b- . ~ 4 Eorm Ty i E ‘}j \47 1 E 7» 7>|” ) " Displaying ftems 1- 2013
Permits

Attachment
Deta i Is E 7‘3 ::::::au

(Residential)

- Mechanicsl

* View Mmoo
. [ Displaying items 1-3 of 3
Permits

Plan Review
Comments '

Certificate
of s
Occupancy

View and

Brint POF Fﬁ
Attachments

ePermitcenter.HarfordCountymd.gov




Status for Permit
Approvals and
Certificate of
Occupancy
Approvals.

Permit Submittal
agency approvals
and Certificate of
Occupancy
submittal agency
approvals can be
obtained by
selecting the
appropriate
hyperlink.

Type: Building (Residential) Project Hame:
Aberdeen
District: BEL AIR

Work Class: New
Square Feet: 958.00
Status: Issued
Valuation: 0.0000

Description: ey Townhome &

Parcel: 03001296
Address: 220 MAIN 5T
BEL AIR, MD 21014

United States

Submittsl Type w Status
Building (Aberdeen) - Residentisl Approved

Certificate of Occupancy Approvals (Aberd i} Under Review

i{‘;.ul»n

Application Date: 812/2016
Issued Date: 8/12/2016
Expiration Date: 2M3/2017

Finaled Date: None

Contact Details

Company First Name Last Name Title
Applicant

Froperty Harford

Owner County MD

Administrator

<

ifj|<<>»|

City of

Displaying items 1 - 3 of 2

v Received Date w Completed Dste
8/12/2016 8/12/2018

8/12/2018

Displaying items 1 - 2 of 2

Existing Inspections
Type ¥ Status + RequestDater  Scheduled Byl Inspector

Building -

Footing A
: Requested BEI2016 8/15/2016 Karschner, Cha

Residential

{Aberdeen)

Building -

Slab

<

igutbu

v
Scheduled 8/16/2018 2/M16/2016 Administrator, !

Displaying items 1 - 3 of 2

Existing SubPermits
Permit Number  Type
ER-008815- Electical
2018 {Residential)
PR-002816- Flumbing
2018 (Residential)
MR-008817-  Mechanical
2018 {Residential]

Ilihbl

Displaying items 1 - 3 of 2

ePermitcenter.HarfordCountymd.gov




Displaying items 1 - 3 of 3

Building (Aberdes i AR L Y  Assigned To

.
[ ] Se I e Ct I n g t h e Cerificate of Oc= | Health Deparment Review Approved 8/12/2016 Mackert, Julie

DILP - Building $ R
N u'_ (G SERAces Hevien Approved 8/12/2016 Cross, Dave
Residential

.
S u b m Itta I DPW - Water & Sewer Admin Review  Approved 8/12/2016 Rach, Tracey
Aberdeen Planning Review Approved 8/12/2016 Grover, Phyllis
h link will
he Submittal
t e u Itta = @ L] m [l Displaying items 1-4 of 4

Building -

Details window F T O
and show .
individual agency |

plans are approved as noted
Corrections

Status N Type Y Category Y Comments ¥ Corrective Action ¥ Resolved ¥ ResolvedOn ¥

No recards to display.

Opening agency
hyperlinks will
open the “Review ol .

Recommendations

Number ¥ Recommendation Y Created On Y

ltem” window u

Agency comments
are in the in the |
“Comment” m
section.




e Permit Number
Identification

C—Commercial

BR-A-000203-2016 FManufacured
BC-H-001203-2015 . R—Residential
ER-000879-2015

2015177B0160 — Legacy
Permit Number

B—Building
E—Electric
M—Mechanical

P—Plumbing (Town Permits)

F—Fuel Qas N A—Aberdeen
U- On Site Utility B—Bel Air

Z—Zoning Certificate H—Havre de Grace

Harford County Government
Permit Number Identification

ePermitcenter.HarfordCountymd.gov




Permits:
“Under Review”
“Issued”

o “Completed”

“Notice of
Completion Issued”
“CO Issued”
“Temporary CO
Issued”

“Expired”

Permit Agency Approvals

The permit is being reviewed and has not been issued
The permit is an issued and active permit.

Building Permits Only — Inspections have been completed and the
permit is awaiting issuance of a Certificate of Occupancy.

Trade Permits Only — Permit is completed no further action is needed.

Certificate of Occupancy issued No further action needed.
Temporary Certificate of Occupancy is issued. Conditions need to be
completed to receive a Certificate of Occupancy

Permit has expired due to a lack of activity as established per County
Code.

(Shows as Building (Jurisdiction) — (Permit Type) (Work Class)

“Approved” -
“Pending” -

“Under Review”

Certificate of Occupancy Approvals

“Approved” -
“Final Approval” -
“Temporary CO -
Approval”

“Under Review”

Agency has approved.

Agency has reviewed and is awaiting additional information (See
Comments in agency review).

Agency has not reviewed.

Agency has approved.
Agency has approved.
DILP Division has issued a temporary approval

Agency has not reviewed.




ePermit Center
Inspection Request Management
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* From the ePermit
Center Home page

Log On to your
Account. HARFORD

COUNTY

BARRY GLASSMAN

O nce yo u h ave COUNTY EXECUTIVE =

successtully e PERMIT.CENTER "

accessed your
account you will

I a n d 0 n yo u r Welcome to Harford County’s online PERMIT CENTER offering real-time information on pe:
plans & inspecti from the i of your home, office or mobile device:
. o
S p e C I fl C a C C 0 u nt * Search for permits using the permit number or property address
* Track the life span of permits from issuance to completion
* Check daily inspection schedules and status updates

H 0 m e Pa g e * Search the status of plans submitted to the Dept. of Planning & Zoning for proposed development projects
.

Or Visit

Home Permits Plans Inspections

Harford County Permit CENTER

220 S. Main St. - 1% Floor
Bel Air, MD 21014

Business Hours:
Monday - Friday, 7:30 a.m. to 4:30 p.m.

More Information

=

ePermitcenter.HarfordCount




* From the Home
page navigate by
searching or
selecting the = s

COUNTY EXECUTIVE

permit that you

wish to schedule ePERMIT CéNTEF? [

an inspection for.

nspection:

Icome R. Truitt! [ Log Off ] / [ Manage My Account ]

Y Status Y ApplyDate Issued
BC-008812-2016 Building (Commercial) New Issued 08/11/2016  08/11/2016

Gl > oM Displaying items 1-1 of 1

R. Truitt Invoices

ePermitcenter.HarfordCountymd.gov




- 'I' Search ~ ﬁ Share @ v | More>»

.
© FrOI I l the Pe r' I ”t Type: Building (Commercial) Project Name: Application Date: §M4/2016

Work Class: New District: BEL AIR Issued Date: 8/11/2016

re CO rd p a ge S C ro I I Status: Issued Square Feet: 30000.00 Expiration Date: 8/11/2017

Description: yew Three Story..\ 2 Valuation: 28256354.0000 Finaled Date: None

down until you see
the “Existing || s mmamsr 5 E——————

Inspections” and i s i
IISC h ed u I e Displaying items 1 - 2 of 2
Inspections” : ?

Building {Harford) - Commercial (Mew|

Navigate within
the “Schedule Slee

Inspections” box

RequestDate  Schi y 5 Reinspection

until you find the
inspection type —

) -
Y] » Displaying items 1 - 10 of 10

you need to — e
request.

ePermitcenter.HarfordCountymd.gov




Select the desired
inspection type
and the “Schedule
Inspection”
window will
appear.

Either enter or e
select from the

calendar the

desired date of

inspection.

Comments may
also be entered.

Specific time
requests will not
be honored.




» After selecting the
“Schedule” icon
you will receive an
on screen
notification that
the inspection has
been successfully
requested.

A follow up email
will provide
confirmation of
the actual
schedule date
once staff has
confirmed the
inspection.

ePermitcenter.HarfordCountymd.gov




° Th e " EXiSti ng BC-008812.2016: O ~ C ||/ EnerGoud p—
Inspection box will v | W - e

Submitts! Type ¥ Received Date v  Completed Date

be populated with pee—
the requests.

Building (Harford) - Commercial (New) Approved 8/11/2018 8/11/2018

Users can also
verify scheduling o

Status Request Date  Schi y Status Reinspection

Building - Building -

once a scheduled T

Gemmercial Gommercial

Building - Building -
Inspection

date and inspector me IS e s
has been

5o E b oM Displaying items 1 -2 of 2
] d
assigneda.

Desaiption Invoice Desaiption

Certificate of Mo records to display.
8/11/2018 S10.00 | 0000E258
Occupancy

B, Business 811/2018 $2700.00 D000E35E
Hourly Rate 811/2018 5180.00 0000

Displaying items 1 - 3.of 3 Displaying items 0 - 0 of 0

ting SubPermits

Parmit Number  Type WorkClass Status

ePermitcenter.HarfordCountymd.go




The ePermit Center
user will also be
updated once the
inspection has been
scheduled with a
confirmation Email.

All contacts
containing an email
that are associated
with the permit will
receive the email.

Changes to the
scheduling date will
also generate
additional emails to
be sent to all parties.

From: EPermitCenter <epermitcenter@harfordcountymd.gov>
Date: Thu, Oct 27, 2016 at 8:57 AM
Subject: Inspection B-024569-2016 Scheduled

The Building - Footing Commercial inspection (B-024569-2016) at 123 MAIN Street
has been scheduled for 10/28/2016

When requested it is common practice for Harford County Government to provide a
window of time when the inspector will arrive on a job site. Specific inspections times
can only be obtained by contacting the assigned inspector between 7:00 am and 7:30 am
the morning of the inspection. While we attempt to honor and accommodate individual
schedules, there are times that those requests cannot be accommodated due to inspector
availability. Specific time requests entered in the comment section that are not
confirmed with the inspector may not be possible.

Please do not reply to this email. Contact with a County Agency can be made at the
following numbers. This email address is not monitored by Harford County Government
for responses.

Permit Center 410-638-3122

Building Inspections 410-638-3366
Driveway Access & Utility Permits 410-612-1704

R 410-638-3363
T e A R - 10-638-3507
Health Department 410-877-2300
Plumbing 410-638-3215
Storm Water Inspections 410-638-3217
Water & Sewer 410-638-3300

ePermitcenter.HarfordCount



tel:410-638-3122
tel:410-638-3366
tel:410-612-1704
tel:410-638-3363
tel:410-638-3507
tel:410-877-2300
tel:410-638-3215
tel:410-638-3217
tel:410-638-3300
mailto:epermitcenter@harfordcountymd.gov

Multiple
inspection
requests of
inspection types
may be made on
the same permit
by selecting the
“Request Multiple
Inspections” icon
at the bottom of
the box.

As an example slab
and drain tile
inspections can be
scheduled in this
manner.

- 'I' Search ~ ‘ ﬁ Share @ @ | Mare 2

Type: Building {Commercial) Project Name: Application Date: 8/11/2016
Work Class: New District: BEL AIR Issued Date: 8/11/2016
Status: Issued Square Feet: 30000.00 Expiration Date: 8/11/2017

Description: yew Three Story..\ 2 Valuation: 28256354.0000 Finaled Date: Hone
Primary Address Details Contact Details
Parcel: 03001296 T o
Address: 220 MAIN 5T
BEL AIR, MD 21014

United States

Existing Inspections
il Tyl

w4 »om

ePermitcenter.HarfordCountymd.gov




Select the desired
inspection types,
complete the
requested date
and any
comments.

Once complete
click on the

“Schedule
Selected” icon to
submit your
request.

Type: Building (Residential) Project Name:
Wiork Class: New District: BEL AIR
Status: Issued Square Feet: 1543.00

Description: pey, Single Fami @ Valuation: 435000.0000

Primary Address Details
Parcel: 03001296
Address: 220 MAIN ST

BEL AIR, MD 21014

Application Date: 8/12/2016
Issued Date: 8/M12/2016
Expiration Date: §/14i2017

Finaled Date: MNone

Contact Details

Company First Name: Lest Name

Applicant

Property

Title

Building - Footing Residential
Building - Slab Residential
Building - Drain Tile Residential

ilding - Framing Residential

Submittal Type ing - Foundation Residential

Building [Harford] =] mo
i o=
Corificateciee | | M 1 m L

Reinspection
No
No
No
No
No v

Displaying items 1-10 of 10

Building [Harford]
Requested Date |8/15/2016

Comments |tisis a commeny

Request Date

Na records to display

>

Displaying items 0 - 0 of 0

Building -
Schedule  Footing
Residentis|

Building -

Schedule  Slab
Residential

S




Canceling a
Request can be
done by selecting
the Cancel option
in the Existing
Inspection Box.

Canceling a
Scheduled
inspection must be
done by contacting
the appropriate
County Agency.

Submittal Type

Building {Harford) - Commercial (New)

t&lcc»n

Under Review

Approved

¥ Received Date w Completed Date

10/25/2018

10/25/2016 10/25/2016

Displaying items 1 -2 of 2

Existing Inspections

. Building -
Inspecticn .
- Footing
Details

Commercial

[ . Building -
nspection
Cancel — Faaoting
ils
‘Commercial

Failed

Scheduled

Request Date  Schu

10/268/2018 10/2 ~
10/28/2016 1002
W

>

Displaying items 1-7of 7

Schedule Inspections
Reinspection

Building -
Ceiling
Commercial
Building -

Schedule  Consultation
Commercial

ijuc»»l

Paid Fees
Desaription

Certificate of
10/25/2018
Occupancy

B, Business 10/25/2016

fjuc»n

Invoice

00005400

00008400

Displaying items 1 - 2 of 2

Desoiption Amount Invoice

Mo records to display.

Displaying items 0 - 0 of 0

ePermitcenter.HarfordCountymd.gov




DILP Inspection Status

“Passed”

» | “Final Approval”

Temporary Co
Approval”

“Scheduled”
“Requested”
“Partial Pass”

DILP has approved the inspection.

DILP Division has approved Final inspection to be transferred to
Certificate of Occupancy.

DILP Division has a temporary approval of the Final inspection to be
transferred to the Certificate of Occupancy.

Inspection has been scheduled.
Inspection has been received and is awaiting scheduling by Agency

DILP Division has approved part of the inspection and must be
contacted to schedule a follow up inspection.




Inspection Notes:

* |f an inspection type is not an available as a
selection, the inspection must be requested by

contacting the applicable County Agency via
phone.

* If requesting inspections over a multiple day
period please add in the comment section.

* Inspections are preloaded and are again available
for requesting with a pervious inspection status of
Failed, Partial Pass and Temporary Approval.
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